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The resources

you need to meet

life’s challenges

EmployeeConnect™™ offers professional, confidential services to help you and your

loved ones improve your quality of life.
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In-person
guidance

Employee Assistance Program

.24

Unlimited
24/7 assistance

Online
resources

Qi

Some matters are best
resolved by meeting with

a professional in person. With
EmployeeConnect, you and
your family get:

= In-person help for
short-term issues (up
to five sessions’ with
a counselor per person,
per issue, per year)

= In-person consultations
with network lawyers,
including one free
30-minute in-person
consultation per legal
issue, and 25% off
subsequent meetings

You and your family can access
the following services anytime
online, via the mobile app, or
with a toll-free call:

= Information and referrals
on family matters, such as
child and elder care, pet
care, vacation planning,
moving, car buying, college
planning, and more

= Legal information and
referrals for family law,
estate planning, and
consumer and civil law?

= Financial guidance on
household budgeting
and short- and
long-term planning

EmployeeConnect offers

a range of information

and resources you can
research and access on

your own. Expert advice

and support tools are just

a click away when you visit
GuidanceResources.com or
download the GuidanceNow*M
mobile app. You'll find:

= Articles and tutorials
= Videos

= Interactive tools,
including financial
calculators, budgeting
worksheets, and more

"In California, up to three sessions in six months, starting with initial contact by the employee.
2Services aren't included for employment law issues.

EmployeeConnect™
EMPLOYEE ASSISTANCE PROGRAM SERVICES

Confidential help available 24 hours a day, seven days a week
for employees and their family members. Get help with:

= Family = Emotional
= Parenting = Legal
= Addictions = Financial

= Relationships
= Stress



We partner with your EmployeeConnect counselors are experienced

employer to offer this .

service at no additional and credentialed.

cost to you! When you call the toll-free number, you'll talk to an experienced professional who will
EEE provide counseling, work-life advice, and referrals. All counselors hold master’s degrees,

with broad-based clinical skills, and at least three years of experience in counseling on a
variety of issues. For face-to-face sessions, you'll meet with a credentialed,
state-licensed counselor.

You'll receive customized information for each work-life
service you use.

Take advantage of EmployeeConnect

For more information about the program, visit GuidanceResources.com,
download the GuidanceNow mobile app, or call 888-628-4824.

GuidanceResources.com login credentials:
Username: LFGSupport  Password: LFGSupport1
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are registered trademarks of ComPsych® Corporation. ComPsych® is not a Lincoln Financial Group® company.
Coverage is subject to actual contract language. Each independent company is solely responsible for its own obligations.
(except in Vermont).

l ! M Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates. Affiliates are separately

Financial Group* responsible for their own financial and contractual obligations.

EmployeeConnect™

EMPLOYEE ASSISTANCE PROGRAM SERVICES
To find out more:

= Visit GuidanceResources.com.

Username: LFGSupport  Password: LFGSupport1
= Download the GuidanceNow*™ mobile app.
= C(Call 888-628-4824.
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User Attempts to Login with LFGSupport/LFGSupportl

Welcome to
ComPsych GuidanceResources”

Username

Password

Welcome to
ComPsych GuidanceResources®

USA- English

Username

Ifgsupport

Password

. Remember Me Forgot Username | Forgot Your Password?

To access, alter, or erase personal data, go to My Profile.

GuidanceResources®

Thank you for accessing ComPsych® GuidanceResources®.

You are attempting to access GuidanceResources® through a shared account.

Due to recent sitewide enhancements, please create a unique GuidanceResources® account (organization web ID LFGSUPPORT) following the steps below
« Click the button below to be logged out and directed to create your own user account
« Follow the step to create your username and password

« Once completed you will be able to access your new account

Logout

Copyright © 2024 ComPsych® Corporation. All rights reserved.
Privacy and Terms of Use




Registration: Profile

To register for GuidanceResources ", simply fill in the area below.
* Required
Organization Web ID: [fgsupport

* User Name * First Name

Select your own user name: 6-16 characters, no spaces.

* Password * Confirm Password

Password Requirements

* Personal E-mail Address * Confirm Email Address

@ ''amatleast 13 years

. * In order to use, and also by using, this web site, we process information regarding your health along
with other Personal Data. With this consent form, we ask for your consent allowing ComPsych
Corporation, as a data controller, and its affiliates, to use your Personal Data, namely information
regarding your health that you provide us with or we infer from your interaction with our Services for
the purposes set forth in the Privacy Notice. Providing your consent is completely voluntary. If you do
not provide your consent, ComPsych will not process your health data for the purposes described
above and in our Privacy Notice We note that by not providing your consent, you will not be permitted
to use this platform. For more detailed information regarding our processing of your Personal Data,
please refer to our Privacy Notice After providing your consent, you may withdraw your consent at any

Click here to view our full terms of use

. | agree to receive occasional emails from ComPsych®about the Personal Journey. You can unsubscribe
at any time. For more information, please see our Privacy Policy.

Previous




E-mail Verification

A verification code will be sent to your email. Please enter it below.

The code will expire in 5 minutes.
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